
 
 Worker refuses to work 
because they believe that 
their health and safety is 
in danger. 

Worker reports refusal to 
supervisor, exercising 
their right under the 
Health and Safety Act. 

 

Worker representative 
called in. 

 

Supervisor investigates in 
the presence of the 
worker and the worker 
representative. 

 

Does the supervisor agree 
that the work is likely to 
endanger the worker? 

Supervisor takes 
corrective action. 

Does the worker still 
believe that they have 
reasonable grounds to 
refuse the work? 

Ministry of Labour 
investigator called in. 
Worker may be assigned 
to other tasks. 

Inspector conducts 
investigation with 
worker, supervisor and 
worker representative. 

Employee returns to 
work. 

YES 

NO 

NO 

Employee returns to 
work. 

Written decision by 
inspector. 

Corrective action as 
ordered. 

Work Refusal Process 

Employee returns to 
work. 

YES 


